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Policy: Accessible Privacy Notice
· How the Stroke Association collects 
· and manages personal data
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[bookmark: _Toc160636335]Controller (who we are)
We are Stroke Association, a charitable company, and Stroke Association (Trading) Limited, our trading subsidiary.
In this document we set out what we will do with your personal information. 
If you have any questions or requests , please contact us. 
[bookmark: _Toc160636336]What does Privacy mean?
When we talk about privacy, we are talking about your personal information. 
This includes what we do with your information and how we keep it safe.
[bookmark: _Toc160636337]What is Personal Information?
‘Personal information’ is any information about you that tells us who you are. 
We collect your personal information to: 
· help you, 
· to contact you about fundraising 
· and to campaign for better stroke care. 
[bookmark: _Toc160636338]Why and how we use your personal information?
You might give us your personal information when you ask for our help. 
Or the NHS may give it to us so we can help you. 
You might also give us your information when you sign up to an event, donate to us, or when using our website.
When we collect your personal information, we always do it for a reason. 
For example, if we ask you for specific information about your health, we only do this when we need it for a clear reason.
[bookmark: _Toc160636339]What Information do we collect about you?
[bookmark: _Toc160636340]Who you are:
· your name and title 
· Username
· Date of birth
· Gender 
· Ethnicity
· and email address. 
[bookmark: _Toc160636341]Contact and Financial Details:
· billing address
· telephone number
· your bank account and payment card details.

[bookmark: _Toc160636342]Contact History: 
· Donations
· Gift Aid
· events you took part in
· the help you received
· your interests and preferences
· feedback and survey responses
· how you use our website and services.
[bookmark: _Toc160636343]Health Information
· necessary to help you or so you can take part in events.
[bookmark: _Toc160636344]Information about your computer
· what browser you are using
· the internet protocol (IP) address and your computer operating system,
· your login data and other technology on your devices. 
[bookmark: _Toc160636345]How you like to hear from us
· about our support, 
· research and campaigns
· how to volunteer or donate.
· Usage Data
· information about how you use our website, products and services.
[bookmark: _Toc160636346]Sharing your information with third parties
We never sell your personal information to somebody else.  We also do not share or swap your information with any other organisation so they can send you their own marketing. 
We do sometimes share your personal information with third parties we work with. 

Some of the companies we work and share your data with, include:
· advertising companies
· marketing companies
· researchers
· IT companies
When we do this, we keep your personal information safe and protect your privacy:
· We only send them the personal information they need to do their work for us.
· They are not allowed to use your personal information for anything else.
· They must keep your personal information secure; and
· They must delete your personal information when they are done, or anonymise it.
If you want more information about them, please contact us. 
[bookmark: _Toc160636347]Under 18s
Sometimes we collect and use the personal information of young people (those who are under 18 years of age).. 
We take extra care to manage the information of young people. 
We will collect a young person’s information if a young person: 
· Has a stroke and we are asked to support them. In this situation, we will collect that person’s information (including their health information). This helps us to provide support and information to support their recovery.
· Attends one of our events, we will collect their contact details so that we can send them our event pack. We will also collect information relating to any medical conditions so we can identify whether they need additional support during the event. 
· Wants to volunteer for us, we will ask for their contact details in order to make arrangements for them to volunteer. This includes arranging training or managing their activities. We will also ask for sensitive information about them like any medical conditions in order to make sure we provide them with appropriate support. 
· Participates in sponsorship, either in a group or in school, and contacts us to tell us about it. We use their contact details to write back to them to thank them for their support.
If you would like more information on how we use children’s data, please contact us.
[bookmark: _Toc160636348]Your Legal rights
You have rights in relation to your personal information that we hold. You have the right to:
· Ask for a copy of the personal information we have about you.
· Change any personal information that is wrong.
· Request that we delete all your personal information from our records if we no longer need it.
· Stop us from using your personal information completely or for a particular reason.
· Ask us to send a copy of your personal information to someone else.
· Remove your consent for us to use your personal information.
These rights are covered in more detail in our full privacy policy. 
[bookmark: _Toc160636349]How to use your rights
To use these rights , please contact us.
You can also stop our fundraising messages (email, telephone, post and/or SMS) by registering with one or more of these organisations:
· the Fundraising Preference Services (all types of fundraising)
· the Telephone Preference Services (fundraising telephone calls) 
· the Mailing Preference Services (fundraising mail).
You have the right to complain at any time to the Information Commissioner's Office (ICO), the UK supervisory authority for data protection issues.
Please contact us first, so we can try and address any issues.

[bookmark: _Toc160636350]Our contact details
Data Protection Officer,
Stroke Association or Stroke Association Trading Limited,
Postal address: 1-2 Sterling Business Park, Salthouse Road, Brackmills, Northampton, NN4 7EX 
Email address: mydata@stroke.org.uk
Telephone number: 0300 330 0740
[bookmark: _Toc160636351]More information about Privacy
If you want to learn more about how Stroke Association looks after your personal information, then you can visit:
Full privacy policy: https://www.stroke.org.uk/about-us/terms-and-conditions/privacy-policy 
Cookie Policy: https://www.stroke.org.uk/about-us/terms-and-conditions/cookies 
[bookmark: _Toc160636352]Changes to this Privacy Notice
This Privacy Notice was last updated on 15/11/2023.  We will review and update it from time to time. 
Where there is a big change to our Privacy Notice, we will try to notify you.​
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